Appendix A — Service Providers Listed by Accepted Complaints
1 August 2014 - 31 January 2015

Participating Service Provider Number of Accepted Complaints

1. Bell 1,989

3. WIND 361

5. Fido 306

7. Videotron 149

9. Bell Aliant 74

11. Comwave 58

13. Xplornet 47

15. ACN 39

17. Shaw 32

19. Sasktel 28

21. Vonage 22

23. TekSavvy 18

25. Eastlink 10

27. Brama Telecom 9

29. Solo 9

31. PC Mobile 8

33. Velcom 8

35. Sears Connect 6

37. Canopco 5

39. italkBB 5




41. Northern Tel 4

43. 8COM 3

45. Chatr Wireless 3

47. Execulink 3

49. Worldline 3

51. Bruce Telecom 2

53. G3 Telecom 2

55. Magic Jack Tel 2

57. Telizon 2

59. AIC Global Communications 1

61. America Tel 1

63. Bravo Telecom 1

65. CaspianWave 1

67. ComparAction 1

69. Gems Telecom 1

71. Horizon Telecom 1

73. Petro Canada Mobility 1

75. Talk & Save 1

77. Telnet Communications 1

79. Vbuzzer 1

81. VIF Internet 1

83. World-Link Communications 1
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